Try Out the All New NAPT Customer Portal

The new layout and design of the NAPT Customer Portal makes managing your Proficiency Testing
program streamlined and seamless. Now you have complete information on the status of all your

PTs in one place, and you can fill out required information, accept preliminary reports, and more,

without sending emails and filling out paperwork.

Starting with the main page, everything about the Customer Portal has been improved. When you
login, you will see this:
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The grid below displays all upcoming and in-progress ILC-PT's you have access to. Click on the blue link to see the ILC-PT details. If you are an account administrator, you will see all ILC-PTs
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assigned to your organization. Otherwise, you will only see the ILC-PTs which you are performing.
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From this page, you can 1) Order your next ILC-PT. The link on the left will take you to the form for
ordering a PT. Once NAPT has received your registration, you will see the ILC/PT appear on this
page and you can 2) Accept the ILC-PT after reviewing the Instruction and Data Reporting Sheets.
The Status of each PT is displayed, including 3) whether the PT has been paid for or not. The dollar
sign turns from red to green once payment is made. Shortly after you’ve accepted the PT, you will
see a Tentative Start Date 4) on the portal. You can also select which technician will be performing
the PT 5) and can change this information at any time before submitting data. The icons in the
Status bar 3) are described at the bottom of the webpage, and when you need to act, the link in
blue 2) to the right of the icons will prompt you to take action.

The best way to sign up for an ILC-PT, is through the Customer Portal. When you click the link on
the left 1), you will see this:



Order Next ILC-PT from NAPT X

Use the form below to order your next ILC-PT from NAPT. After you have submitted your request, a representative from NAPT will contact you to
finalize all details, including when the ILC-PT will be shipped based on your requested date.

Find a detailed description of each kit by visiting NAPT Website and search by keyword or topic.

Kit Selection 1 2 3
Kit #1 Select v Number Technicians Select v Requested Start mm/dd/yyyy O
Kit #2 Select W Number Technicians Select v Requested Start mm/dd/yyyy 0
Kit #3 Select v Number Technicians Select v Requested Start mm/dd/yyyy O
Contact Information
Contact Name John Doe Phone Number 952-555-5555
E-Mail john.doe@abc.com

Payment Information

PO Number (Optional)
Submit Enrollment | Close Window

From this screen, you can select the kit 1), select the number of technicians 2), and even select
your preferred start date 3). NAPT will make every effort to provide the PT as close to your
requested date as possible; however, some high demand kits may be scheduled out several
months. You can also sign up for an Intra from the main page by clicking on the Intra link at the top
of the page.

When a PT is on its way to your lab, the status on the portal will change from Waiting for Kit to In-
Transit. Once you've received your PT, you can change the Status of the PT from In-Transit to
Onsite, and then submit receiving information through the Customer Portal. The Status bar will
provide a link to submit this information. All of the documents associated with the PT will be
available to you on the Portal. When you’ve completed the PT and are ready to submit data, the
Portal allows you to submit data just as it has in the past. The Portal will also prompt you for
shipping information, which can also be entered through the portal. And when your preliminary
report is ready, you will still receive an email letting you know it’s available on the Portal. But now,
after reviewing your preliminary report, you can accept it through the Portal and receive your final
report immediately (assuming you have shipped the PT to the next participant).

A history of past ILC reports is accessible from a link on the left side of the main page. And the
newest feature of the portal is the ability to link your ILC/PTs to your PT plan, but that’s a whole
other story.

From enrollment to accessing final results, everything is at your fingertips. For additional help on
how to use the Customer Portal, visit here.


https://gcmts.freshdesk.com/support/solutions

