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Appeals
Customers have the right to appeal the results of any PT in 
which they are enrolled.The Managing Director will 
investigate appeals and determine the outcome, 
communicating theoutcome of the appeal to the participant.

Appeals must be submitted in writing by:

email to mail to

www.proficiency.org  |  napt@proficiency.org 

napt@proficiency.org NAPT

3470 Washington Drive

Suite 122

Eagan, MN 5512


